
Release Notes – Version 23.11.01 
March, 2009                                                                                               
       
 
Welcome to TaxWise® for Tax Year 2008 
We look forward to working with you this tax season. If you need assistance, contact Customer Service: 
*        Online at http://support.taxwise.com 
*        By e-mail at customer.support@cchsfs.com 
*        By phone at (866)-641-9473. If you are a Pay-Per-Return customer, please call (706)-290-7201. 
  
Before contacting Customer Service, try searching our Knowledge Base It is continuously updated and 
may help you find the answer you need- quick and easy. You can access the Knowledge Base at 
https://support.taxwise.com. 
  
23.11.01 Minor Update 
Purpose of Update 
  
This update corrects an error that can be encountered when TaxWise detects certain diagnostic and e-
filing errors. 

 


